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To whom it may concern


Licence conditions
				
Trusted Shops holds all intellectual property rights relating to the Trusted Shops trademarks, the online system as well as all other content that may be licensed separately (especially copyrights, trademark rights, patent rights, design rights, rights to or in connection with databases and rights to or in connection with confidential information).
It is forbidden for any person to use Trusted Shops word/picture trademarks (logo) or to create the impression that their online presence has been verified by Trusted Shops, except if they are authorised to do so by Trusted Shops issuing a licence for use.
The Trusted Shops seal of approval may only ever be used if the online presence is a member of Trusted Shops, has been certified and adheres to the Trusted Shops quality criteria (TS-QAL), provides the guarantee, does not violate the exclusion catalogue (TS-ASK), promptly responds to enquiries, makes recourse payments arising from buyer protection cases, provides the necessary documents to enable an assessment of creditworthiness and pays the membership fees on time. When the rating system is used, the conditions of use in accordance with the General Membership Conditions (TS-AMB) must also be observed. 
The seal of approval must only be integrated into the online site via the so-called Trustbadge interface. 
Ratings can also be used to advertise outside of Trustbadge, but the rules of competition law must be taken into account: to prevent recipients from being misled, the following information should be accessible in direct connection with the advertising – either directly or by direct linking to the rating profile:
· Number of ratings (relevance)
· Date of ratings (topicality)
· Calculation of the overall score (methodology)
· [bookmark: _GoBack]Terms of use that apply when the rating is submitted

Therefore, when advertising with the daily updated rating, the above information must be linked at least in direct context.


Kind regards,

Gerrit Jung


Senior Legal Counsel 
Trusted Shops GmbH




Lizenzbedingungen.docx	1 / 1




TrustedShops-Briefpapier_de-DE_PDF_201812v1.docx	2 / 2
image2.emf

image1.emf

